I

CneumnanbHoe nNpensoXxeHme oas cnaboBnasaLLmnX
n cnadbocnbiwawmx ot "bunanH"

MAO «BbimnenKom» (bpeHn «bunanH») npeacrasnseT cneunanbHyo TapudHyo onuuio «Co-
obLieHune», pa3paboTaHHy0 AN NI04EN C HAPYLLEHUAMUN 3peHNa 1 caiyxa. TapudHoe npeanoxeHue
OCHOBAHO Ha pe3yJfibTaTax UCcnefoBaHNs, NMPOBEAEHHOr0 B NapTHePCTBe C Bcepoccninckum
obwecteoM rayxux (BOI) n KynbTypHO-CNOPTUBHBLIM peabnnnTaumoHHbIM KOMMIEKCOM
Bcepoccunckoro obuiecta cnensix (BOC).

(]

Onuua «Co-obweHune» paspaboTaHa Ha OCHOBE U3yYeHUs NPOdUAA NONb30BAHNA MOBUILHBIMUK 1
NHTEPHET-CEPBUCAMUN HE3PAYUX U CNAabOBMAAWMNX NOOEN, @ TaKXKe Y4UTbIBAET MHOrONETHMUI ONbIT
COTpyAHMYecTBa «bunanH» C KNMEHTaMU, UMEIOLLMMI HapYyLLIEHNA cayxa (NepBbld ONbIT TapUMHOro
npeanoXxeHusa peannsosaH euwe 8 2006 rogy).

PaspaboTaHHas Ha OCHOBe nccyefoBaHus TapudHas onumsa «Co-obLieHne» - 3To (oKyCcHoe
nNpeLsioKeHne AN5 aKTUBHbIX MoJib30BaTeNe MOBUNLHOIr0 MHTEepHeTa 1 SMS, ¢ HapyLeHNsIMM
3peHunsa 1 HapyweHuamu ciyxa. B pamkax onunm «Co-obweHne 2I'b» «bunanH» npepnaraet 2I'b
MOBMNBHOIO UHTEpPHETa A9 UCNOJIb30BaHNA B AoMallHeM permoHe n 1000 SMS. Onuwna «Co-
oblieHmne 5Tb» Takxe BkJtoYaeT B ceba 1000 SMS, HO NO3BOANT MONb30BaTbCH MOOUSIbHBIM
WHTEepHeTOM Mo Bcen Poccuu.

Ana Mocksbl aboHeHTCcKasa nnaTta coctasut 150 1 300 pybnen B MecsiL, COOTBETCTBEHHO, B permoHax
ueHa dbynet 75 n 150 pybnein B mecay. Onuma NoaKNOYaeTCs Ha AeNCTBYIOWMIA TapugHbIA niaH
«HONb COMHEHMIN», KOTOPbIA NpY HEOOXOAMMOCTM NO3BOJIUT BOCMOJIb30BaTbCSA M0JI0COBLIMY
Bbl30BaMM MO CaMOi BbIFOAHOW LeHe: CTOMMOCTb NepBON MUHYTbI pa3roBopa Ha HoMmepa «bunanH»
coctaBuT 1,3 pybnsa B MockBe n MockoBckoM pernoHe un 0,75 pybsib B permoHax, co BTOPON MUHYThI
CTOMMOCTb pa3rosopa - becnnaTHo.

Onuusa NpenocTaBaseTCa AMUam C orpaHUYeHHbIMY BO3MOXXHOCTAMW 340P0BbS MPY NpeabaBaeHUN
cnpaBky MC3 unn yneHckoro buneta BOC nnbo BOI'. B Mockse n MockoBckon obnactu
NOOKNOYNTLCA BO3MOXXHO TONIbKO B COOCTBEHHbIX 0hrcax KomnaHum n B canoHax «HOY-XAY». Takxe
OyLeT opraHM30BaHO Bble3LHOE NOAKJIYEeHNE 1 06CNyXMBaHNE B PermoHasibHbIX N1 MECTHbIX
oTaenenuax BOI n BOC. Kpome Toro, nnua, xenawwme nogkMo4nTb AaHHYO ONUMI0, MOTyT
obpaTnTbCs B ohnc «bunanH» Yepes ceoero npeactasutens. NpencrasuTtento He06Xo0ANMO NMETb
HOTapuaJsibHY 0OBEPEHHOCTb, KOMMIO YAOCTOBEPSAOLWMX JOKYMEHTOB 1 CBOW NacnopT.

B 2014 r. «BbimnenKom» coBMecTHO € kosineramu n3 BOI 1 BOC nposesn nccnenosaHne
noTpebHoCTen Noaen C orpaHNYeHHbIMY BO3MOXHOCTAMY 340POBbA C TOYKM 3PEHUS UCMOJb30BaHNe
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NMN CMapT(pOHOB N MOBUNBHBIX CepBMUCOB OJia BbiAB/EHNA BO3MOXXHOCTEN U Hal'lpaBJ'IeHI/II7I ons
pa3BnTnA cneunam3npoBaHHbIX MPOAYKTOB 1 CEPBUNCOB.

B xone nccnenoBaHus 6bian BbiSIBAEHbI Cnegyoume TpeHabl:

1. MoOUNLHBIN MHTEPHET COCTABASAET 3HAYUTESbHYIO 400 B Npodhnae nNonb30BaHNS YCayramm CBs3u
ONs Ngen ¢ orpaHuYeHnsaMn no 3peHuto - o 70%, B cpenHem 3-5 b B mecsu;

[0 MobubHbIN TPaUK NPENUMYLLECTBEHHO TPATUTCSA Ha MCMONb30BaHNE BUAEO N FOJIOCOBbLIX YaTOB CO
3pAYUMUM NOMOLLHMKaMK (Npu BbiIbope oaeXxabl, OPUEHTUPOBAHUN HA MECTHOCTU U APYrux BbITOBbIX
3a4au);

[ NMpn ncnonb30BaHUM NporpaMM A8 HaBUraumm B ropoAcKon cpede n Ha TpaHcrnopTe (Npu ycnoBumn
[OCTYMHOCTU COOTBETCTBYOLLNX MPUNOXKEHUI);

[0 Mpu NCNONb30BaHMM Pa3INYHbLIX MPOrpaMm 1 MOBWJIbHBIX NPUIOXKEHUA 419 pacno3HaBaHWUS AEHer,
npeamMeToB, TEKCTOB, LWITPUX KOLOB, LIBETOB, JIEKAPCTB, MPOBEPKN peXMUMa CBETA B KOMHATE;

0 Onsa obyyeHns: 6onbLION NONYAAPHOCTbLIO NONb3YOTCA 0byyatoLine ayamo n BUAEO NoaKacThl, a
Tak)Xe MCNO0JIb30BaHNe CneLnann3npoBaHHom 6MbANoTeKN ONa HE3PAYNX; MPOCAYLLIMBAHNE NHTEPHET
pagnocTaHuui;

2. MecceHp)xepbl 1 coLUMnanbHbIe CETU ABASIOTCH OCHOBHbLIM CPEACTBOM ANAXKMWUTAN KOMMYHUKAL MM
ANS NI0AEN C OrpaHNYeHnAaMI cnyxa - 40 95% y nogen, NCnosb3ywmx cMapTdOHbI:

0 Fnyxue akTUBHO NCMOb3YIOT CEPBUCHI MTHOBEHHbIX COOBLLEHNI, pa3INYHbIe MECCEH I KEpb
(WhatsApp, Viber v npou.);

[0 AKTUBHO NCMNONb3YIOTCSA BUAEO3BOHKM M FPynnoBbie Buaeo4aThbl (Hanpumep, Skype);

[ icnonb3oBaHMe pa3NNyHbIX MacCMBOB CNPaBOYHON M HOBOCTHOM MHGOPMaLIMN, BbIIOXKEHHON B
NHTepHeTe;

[l NHTepHeT TpamK TakXe TPaTUTCSA Ha UCMOJIb30BaHNE TEXHONOMMIA Npeobpa3oBaHns peyn B
TEKCT;

3. Bce vawe noam c OorpaHNYeHHbLIMN BO3MOXHOCTAMN 300P0OBbA NMONYHalOT BbICLLUEE 06pa3OBaH|/|e n
pa60Tar0T no cneunasjibHOCTAM, KOTOPbIE Tpe6yr0T aKTUBHOMN KOMMYHUMKaL WK 1 Moncka nHgpopmaLny;

4. OCBOUB KOMIMbIOTEPHbIE TEXHOIOM MU, MOJIOAbIE CNEeLNasUCTbl XOTAT NoJlyvyaTb MNONHOLEHHbIN
Habop BO3MOXXHOCTEW 1 0T CBoero TenedoHa (HeobxoAnMo pellaTb BOMPOC C TEXHOIO0MMYECKOM
LOCTYMNHOCTBIO annapaTos., T.K. 60bLMHCTBO annapaToB, MMEKLWMNXCA Ha POCCUNCKOM pbIHKE, 6o
He npefHa3HayeHbl 415 N0AEN C OrPaHUYEHUAMN MO CJIYXY U 3PEHUI0 N0 TeXHUYECKUM
XapakTepuctmkam, nmbo HeJoCTyMHbI MO LLeHOBOW KaTeropum);

«BepnyLine MMpoBble ornepaTopbl LaBHO UCMOJb3YIOT CreumabHble TapugHbie NaaHbl 1 CEPBUCHbIE
peweHna ons ngen ¢ ocobeiMn notpebHocTamMu. Ana «bunaiH» 3T0 AONrOCPOYHas cTpaTerus,
Nno3BoJIsIOLLAsA CO3[aBaTb HOBblE NPeaOXEeHUSA 1 pa3BUBaTb KIIMEHTCKUA CEPBUC A5 BCEX
KaTeropun rpaxkaaH 6e3 ncknwyeHnsa. laHHoe NpeaioXeHne YHUKaAbHO TeM, YTO OHO MOJIHOCTbIO
YYUTbIBAET Creunduky n noTpedHOCTN NAEN C UHBAIMAHOCTLIO B MOJb30BaHUN MOBUIbHON CBA3bIO
N IHTepHeToM, OTKpbIBas A5 HUX 60JbLLe BO3MOXKHOCTEN A4 00LLEeHNS 1 MOBbILLAs Ka4eCcTBo
XXU3HWU» - NPOKOMMeHTUpoBas AnekcaHap Masypos, iupekTop no npoaykTtam MNAO «BoimnenKom».
Buue-npesngeHT Obwepoccminckon obecTBEHHOM OpraHM3aumnmn MHBaANAo0B «Bcepoccuinckoe
obuwectso rayxux» (BOI') CtaHncnaes MiBaHoB: «CeroaHs aAns NoAHOLEHHON UHTerpaumm B 0bwecTso
FyXMM He0bX0AMM Ka4yeCTBEHHbIN AOCTYM K CpeAcTBaM KOMMYHMKaLWUK, CPeamn KOTOPLIX Ha NePBOM
MecTe MOBWbHBIN NHTEPHET 1 pa3ninyHble digital-TexHonoruu. Jluuam ¢ HapyleHuamm ciyxa, B
cuny cneumgukn, NpUXoaMTCS 4acTo obpallaTbCs K MOBUIIBHOMY MOUCKY, 1, pa3syMeeTcs, ero
LOCTYNHOCTb ByaeT nmeTh pelatoLLee 3Ha4eHne npu Beibope Tapuda CBA3U».

AnekcaHgp MuBeHb, 3KCNEPT U HavanbHUK OTAena aganTUBHLIX TeXHO0rMn KynbTypHO-



CNOpPTUBHOrO peabunntaumnmoHHoro Komnaekca BOC otmeTnn: «HoBble pelleHuns B obnactu
aCCUCTUBHbBIX U MOBOUIIbHBIX TEXHOOMUIA, JOCTYN B IHTEpHET pe3Ko MOoBbILLAT KavyecTBO cpelbl A
WHBANUAOB MO 3pPEHNI0 1 NpeanaratoT uM 6osblue BO3MOXHOCTEN B 00 eHNN, NnepeaBuxeHnn,
nosayYyeHun nHopmaLmm. 3To U OKa3aHe AUCTaHLUMOHHOW BUAEO-MOMOLLM, N UCNOJIb30BaHMe
rPYnnoBbIX YaTOB, N HaBUraLus B ropoae. Ba)KHO 3aMeTuTb, MOHATME YHUBEPCaibHOro AoCTyna -
Kntoyesoe B pa3suTue cepbl KT 1 coBpemeHHbIX digital-TexHonorum gng nHBaamaos, u
TpeboBaHMA K ero obecnevyeHnio LOKHbI y4UThIBaTbLCSA pa3paboTynkamm B nepsyto ovepeb. Hall
Otpen KCPK BOC roToB K COTpPyAHUYaTb C pa3paboTynkamMum, Mbl OTKPbITbI K B3aMO4eNCTBUIO. Hall
npumMep ¢ «bunanH» 3T0 OTIMYHO [0Ka3blBaET».

K%k

Poccna 3aHUMaEeT 3-e MecTo B MUpPE MO YPOBHIO MPOHUKHOBEHNSA MOBWIbHOW CBA3MN - 168,2%, npu
3TOM Ha Ka)X[0ro XNTeNa Hallen cTpaHbl npuxoanTca no 1,5 annapata. [ons CMapT¢OHOB cpeaun
HaceneHnsa pacTeT n cocTasnseT bonee 35%, a poCcT MOBMSILHOrO NHTEPHET-TPadmKa B CETH
«bunanH» 3a BTOpon KBapTan 2015 B cpaBHeHUM €O BTOpbIM KBapTanom 2014 roga coctasun 61%.

Mpu 3TOM COrnacHo NocnefHUM faHHbIM BO3 1 npoekTy rnobanbHoro naaHa BO3 no MHBaNMAHOCTM
€ 2014 o 2021 rona, HoBble peLleHns B 061aCTy 4OCTYMHOCTU U aCCUCTUBHBIX TEXHOIOMUIA, PE3KO
MOBbILALLME YHUBEPCASILHOCTb MOBUIbHBIX anmnapaToB U LOCTYMHOCTb UHTEpPHeTa ¢ tboro
yCTPOWCTBa, NpeanaratoT becnpeLefeHTHbIE BO3MOXXHOCTU A1 UHBANIMAOB B CMbIC/1e 06LLeHNS,
nepeaBuXeHUs, MOyYeHNS MHGOPMALIMK 1 YNPaBAEHNS CBOVM OKPYXXEHNEM.

B 2012 rony Poccus paTtudurumnposasa «KOHBEHLUMIO MO NpaBam MHBaANLOB», YTO AaJ10
LONOSIHUTESIbHBIN UMMYNbC PA3BUTUIO aCCUCTUBHBIX TEXHOIOMUIA, B TOM Yucne B chepe digital-
peLleHunn.



