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Tele2 nogBoANT NTOMM TEXHNYECKOrO Pa3BUTUA B
2016 rony

MobunbHbIn onepaTop Tele2 nHMoOpMUPYET 0 paclUMPEHUN EMKOCTI CETU U YyYLLEHUN KavecTBa
CBA3U B TtoMeHUn 1 ob6nactu. 70% 6a30Bbix CTAHUNIA B FyCTOHACEIEHHbIX paloHaxX pernoHa bbiim
MOEPHN3NPOBaHbI, 4TO MOBLICAJIO CKOPOCTb M Ka4eCTBO nepefayn AaHHbIX.

3a 2016 rog aboHeHTCKasn 6a3a Tele2 B TromeHcKom o6nacTu Bbipocna Ha 10%. MpupocT ronocosoro
TpahmKa 3a aHaNornyHbIn Nnepnon coctasmn 33%, a 06beM Nepefadn gaHHbIX aboHeHTaMu B ceTK
onepaTtopa BbIpoC B 3 pasa.

CBoeBpeMeHHas TexHn4yeckas MoLepHU3aLMa NO3B0JINAA KOMMEHCMPOBATb MOBbILLEHHbIE Harpy3KK
Ha CeTb U pacmpuTb ee eMKoCTb. Ha 70% 6a30Bbix CTaHLUWI B ryCTOHaCceNeHHbIX paoHax obsiacTu
Obl1a NpYMeHeHa TeXHOIOrna TpeTbeln Hecylen, 6narogaps 4yemy aboHeHTbl OTMETUAN MOBbILIEHNE
KayecTBa MOBMIBbHOrO NHTEPHETA.

Mo3nTUBHbIE N3MEHEHNA NOATBEPXAAOT MapKeTHIoBble nccnegosaHua: B IV keaptane 2016 roga
BOCMpPUHMMaeMoe Ka4yecTBo MoBWIbHOro MHTepHEeTa B CeTU ornepaTopa BbIPOC/I0 Ha 5 NPOLEHTHbIX
MYHKTOB OTHOCUTE/IbHO AaHHbIX, Nosy4eHHbIX B III kBapTase, 1 Ha 10 NpPOLEHTHbLIX NYHKTOB
OTHOCUTESNIbHO AaHHbIX 3a I KBapTan 2016 roaa.

Cenyac ckopocTHonM MobunbHbIN 3G-nHTepHeT oT Tele2 pnoctyneH 88,39% HaceneHns obnactu. A
BbIFOAHbIE Tapudbl NO3BOAAIT NoAobpaTh NakeT rurabanT, MUHYT 1 SMS nop nobble BO3MOXHOCTH
n noTpebHocTn aboHeHTa. KpoMe Toro, HOBOE YHUKasIbHOE NpeasioxeHne MobunbLHOro onepaTtopa
NMO3BOJISET NEPeHeCTN OCTaTKN NHTEePHeT-TpathKa, MUHYT U COOBLLEHUI Ha Cneaywmin Mecal.
MoapobHOCTM - Ha canTe.

Anppen LLimanes, pupektop Tele2 B TioMeHckou n KypraHckon obnacrax:

«Ha choHe obLe cTarHaumum pbiHka MOBUIbHON CBSA3M Y HAC HEMJOXWE NoKa3aTenn: NpUpocT
aboHeHTCcKo 6a3bl Ha 10% - 3TO AOCTOVHbLIN pe3ynbTaT A5 BbICOKOKOHKYPEHTOW Chepbl Tesekoma.
Mbl 3a71aeM cebe BbICOKYIO MIAHKY U CTapaeMcs onpasBaaTh 0XKWUAaHUS abOHEHTOB He TOJIbKO B
Ka4yecTBe CBA3M, 30HE MOKPbITUS, KIMEHTCKOM CEPBMUCE U YeCTHoW LeHe. Tele2 Bcerga BbICTYNaeT Ha
CTOPOHE MO0JIb30BaTENS U NpeanaraeT pelleHunsi, MakCMMasbHO OTBEYaloLLME ero 3anpocam».
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